PRIVACY POLICY
Last modification: 09/19/2018
Introduction
Diskova respects your privacy and are committed to protecting while respecting our policy. We
will never share your personally identifiable information with third parties without your consent.
This policy describes:
• The types of information we may collect from you or that you may provide when you:
o Visit, access or use our websites or online applications that run on smartphones,
tablets and other devices that provide dedicated browser-less interaction between
you and our website and application ("Apps")
o Communicate with us electronically and by other means
o View or click on our ads or other online content and Interact with us via social
media websites and other websites and apps.
• Our practices of collection, use, conservation, protection and disclosure of this
information.
Please read this policy carefully to understand our policies and practices regarding your
information and how we will treat it. If you do not agree with our policies and practices, you have
chosen not to use our websites or apps. By accessing or using our websites or applications, you
agree to this privacy policy.
Since we may change this privacy policy, we recommend that you check the current version
available from time to time. If we make any changes to this statement, we will update the "Last
Modified" date at the top of this page.
Our websites and apps are not intended for use by anyone under the age of 18 without the legal
consent of parents or guardians. No one under 18 years of age can provide personal information
on or on our sites or applications without the legal consent of parents or guardians. We do not
knowingly collect personal information from anyone under the age of 18 if this information is
provided without the legal consent of parents or guardians. If you are under the age of 18, do not
use or provide any information on our websites or apps, or on or through any of their features,
sign up for the websites or apps, make purchases through our websites or applications. Comment
on the features of our websites or applications or provide us with any information about you,
including your name, address, phone number, email address or any username or username that
you may use without permission legal parent or guardian. If we learn that we have collected or
received personal information from a person under the age of 18 without verification of parental
consent, we will remove that information. If you believe we may have information from a person
under 18 for whom there is no legal consent from parents or guardians, please contact us at
info@diskova.com.
Information we collect
Depending on the type of service you use and the way you interact with our websites and
applications, we collect different types of information from you or about you, including the
information below.
Account Information:
Contact information that allows us to communicate with you. We obtain this information when
you order or register for our products or services or our applications. This may include
information such as your name, address, phone number, e-mail address and other identifiers by
which you can be contacted online or offline.

Payment information related to your financial relationship with us, such as the services and
products we provide to you, your payment information, such as credit and debit card information
(we do not store credit card or debit card information).
Profile information such as your date of birth, gender, occupation, income, hobbies, Facebook
profile picture (if you login via Facebook and allow us to use your Facebook profile picture),
marital status, number of children and nationality.
Shared information such as photos shared with other users of our websites and apps.
Information about the use of the product / service related to the products and services we
provide to you, including:
• Information about your redemption of our offers; and
• How you use your devices to access our websites and apps, including the screens you
visit and the searches you perform.
Information about third-party partners about how you use our third-party partners, such as your
reviews of our merchant partners.
Your communications with us through social media, email, e-mail and other electronic and nonelectronic communications.
Your networks and connections are made available to us, depending on the permissions you have
granted, from the contacts in your mobile and desktop address book, from the Facebook friends
list.
Devices and Settings Information from computers, phones, or other devices on which you install
or access our products or services, depending on the permissions you have given us. We collect
attributes of your device such as:
Brand and model (mobile phones only);
The operating system, hardware version, settings, file and software names and types, and device
identifiers; device locations, such as GPS, Bluetooth or WiFi signals; and login information such
as the name of your mobile operator or ISP, browser type, language and time zone, mobile phone
number, and IP address.
How do we use the information we collect?
We use the information you provide to:
• Present our websites, applications and their content, and provide you with information,
products or services that you request from us.
• Charge our obligations and enforce our rights under any contract between you and us,
including billing and collection where relevant.
• Provide, enhance and develop our products and services to help you get the most out of
the products you buy, including maximizing the savings you make using the products.
• Communicate with you about our products and services and respond to you when you
contact us.
• View and measure our advertising and services so that we can show you relevant
advertising and measure the effectiveness of our advertising and the reach of our products
and services.
• Encourage security by using the information collected to verify accounts and activities to
promote security on our sites and applications.

The usage information we collect helps us to improve our websites and apps and to provide a
better experience by allowing us to:
• Estimate the size of our audience and usage patterns to better manage requests on our
network infrastructure.
• Store information about your preferences, allowing us to customize our sites and
applications based on your individual interests.
• Speed up your searches.
• Acknowledge yourself when you use our websites and apps.
We may also use your information to contact you about goods and services that may be of interest
to you. If you do not want us to use your information in this way, please adjust your user
preferences in your account profile. For more information, see your choices regarding the
collection, use and disclosure of your information below.
How we share the information collected
We may disclose aggregate information about our users and information. We may disclose
personal information that we collect or provide as described in this privacy policy:
• To our subsidiaries and affiliates.
• To contractors, service providers and other third parties that we use to support our
business and who are contractual obligations to keep personal information confidential
and to use it only for the purposes for which we disclose it.
• to a purchaser or other successor in the event of a merger, assignment, reorganization,
reorganization, dissolution or other sale or transfer of some or all of the assets of the
Company, whether in the context of the going concern or in the bankruptcy proceedings,
liquidation proceedings or personal information held by the Company on our websites or
application users are part of the assets transferred.
• To achieve the purpose for which you provided them. For example, if you give us an email address to use the "send an e-mail to a friend" feature of our websites or
applications, we will forward the content of this e-mail and your e-mail address to the
recipients.
• For any other purpose disclosed by us when you provide the information.
• With your consent.
• Other users of our websites and applications, limited to the following information: Your
first name.
• Your total savings from the purchase of our products to date in the current year.
• Your If you have logged in via Facebook and you authorize the use of your profile photo
(only your Facebook friends and contacts from your guest mobile address book will be
allowed to access your account).
• Your profile description (only your Facebook friends and contacts from your guest
mobile address book will be allowed to access.)
• Your savings level, your total savings achieved through the purchase of our products
(only your Facebook friends and you, contacts from the address book of the guest mobile
device will be allowed to access.)
• How long have you been a customer and what products have you purchased (only your
Facebook friends and contacts from your mobile address book will be allowed to access).
• The identity of one of your Facebook friends who is a user of our apps and also a
Facebook friend of the viewer of your profile (only your Facebook friends and contacts
from your guest mobile address book will be allowed to access).
We may also disclose your personal information:
• To comply with any court order, law or legal process, including responding to any
governmental or regulatory request.

•

Apply our Terms of Use and other agreements, including for billing and collection
purposes.

If we believe that disclosure is necessary or appropriate to protect the rights, property or safety of
the Company, our customers or others. This includes exchanging information with other
companies and organizations for fraud protection and credit risk reduction purposes.
Your choices regarding the collection, use and disclosure of your information
We strive to provide you with choices regarding the personal information you provide. We have
created mechanisms to provide you with the following control over your information:
• Monitoring of technologies and advertising. You can set your browser to refuse all or
some of the browser's cookies, or to alert you when cookies are being sent. If you disable
or decline cookies, please note that parts of our websites or apps may be inaccessible or
may not work properly.
• Location information. You can choose whether to allow our apps to collect and use realtime information about your device's location via the device privacy settings. If you block
the use of location information, then some parts of our applications may be inaccessible
or may not function properly.
• Promotional Offers of the Company. If you do not want your contact information to be
used by the Company to promote our own products or services, you may unsubscribe by
checking the corresponding box on the form where we collect your data or at any other
time by logging into our websites or applications and adjusting your user preferences in
your account profile by checking or unchecking the appropriate boxes or sending us an email stating your request to info@diskova.com. If we have sent you a promotional e-mail,
you can send us a return e-mail asking to be excluded from future distributions by e-mail.
This exclusion does not apply to information provided to the Company as a result of a
product or service purchase, product service experience, or other transactions.
Changes to our privacy policy
We may update our privacy policy from time to time. If we make any material changes to our
privacy policy, we will post the updated privacy policy on this page and notify you by e-mail and
the primary email address specified in your account.
The effective date of the Privacy Policy is the date of the last change identified at the top of the
page.
Contact information
To ask questions or comment on this privacy policy and our privacy practices, contact us at:
info@diskova.com or +225 21573542

